Programme 
EIUG 10th Silver Conference (1994 – 2004)
Sheffield Hallam University

Monday 13th September : all plenary sessions held in ground floor rooms 7139/7140

	Registration & coffee: 

Entrance Foyer, Stoddart Building, City Campus

http://www.shu.ac.uk/services/marketing/visit/cityplan.html
	10.00 – 10.30

	Welcome 
        Edward Oyston, Head of Technical Services SHU

Housekeeping
       Ann Betterton, SHU
	10.30 – 10.45

	Keynote Address – 10 years ahead; the strategic overview





Jerry Kline, CEO III
	10.45 – 11.25

	Product overview – the next stage of development - 

Into to release 2005, e-commerce, Airpac, Blackboard Integration, Digital Resource Management.

                              Betsy Graham, VP for Product Management at III
	11.30 – 12.30

	LUNCH in the refectory
	12.30 – 1.30

	CASE STUDIES

ERM implementation case studies    Karen Stevenson,  Glasgow Univ






& Jackie Knowles,  Durham Uni

WebBridge case studies
           Steve Clews, ULL  




                       Mieko Yamaguchi, UW Bangor
	1.30 – 2.30

	BREAKOUT SESSIONS – What are the main user concerns?

Each session to exchange experience and come up with 3 main issues to raise with III.

a. Circulation group 

Leader – Anne Turner, SHU
b. Serials & Acquisitions
Leader -  Beverley Hughes, U of Exeter 

c. Cataloguing


Leader – Nick Roe & Ann Betterton 

d. MAP issues


Leader – Steve Clews, ULL

e. Interloans


Leader – Francine Binns 
	2.30 – 3.15

	TEA in the refectory
	3.15 – 3.45

	LOADING & TIDYING – interesting examples of record creation

a. Loading of e-books records
                    Joan Millington, Chester

b. Outsourcing record creation and invoicing using Promptcat



   Julia Burke &  Gillian Hughes, UWBangor
c. Using LC Marcmaker, data massage and data load tables to create    MARC records


                   Ros Pan, Durham

	3.45 – 5.00

	Optional tour of Adsett Centre or 

DIY tour of Winter Garden, Peace Garden and City Centre walk
	5.00 – 6.00

	Bubbly reception and conference dinner: Cutting Edge restaurant in the Owen Building, followed by optional quiz
	7.30 – 11.00



Tuesday 14th September

	AGM
	 9.30 – 9.50

	Report from IUG conference

       Carol Kay, U of Liverpool
	 9.50 – 10.10

	SHOW AND SHARE SESSION – Management Information from III




      Leader: Steve Clews, ULL
	10.10 – 10:45

	METAFIND                              Betsy Graham, Graham Woodruff  III
	10:45 – 11:15

	COFFEE  in the refectory
Participants to submit badges to prize draw if they wish
	11.15 – 11.35

	WHAT HAPPENS TO OUR ENHANCEMENT REQUESTS?

                                                                      Betsy Graham, III
	11.35 – 12.00

	REVIEW OF ISSUES FROM BREAKOUT SESSIONS

Agreement on what will be given to III                      All
	12.00 – 12.45

	Conference close and prize draw
	  12:45 - 1.00


